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===============================================================================================

THE FOLLOWING INFORMATION WILL OUTLINE OUR
NURSE-CALL TRAINING SEMINARS

===============================================================================================

ALPHA COMMUNICATIONS® offers factory training on the NC300II and TC400 series
nurse-call and emergency-call systems, at the corporate training center in Franklin,
North Carolina (USA).

You can choose from NC300II training (2-days) or TC400 training (2-days).

The training is usually done on Mondays and Tuesdays (for 2-day training). We
recommend that you settle into the local hotel by Sunday, so that you can arrange to
be at the training center on Monday at 8:00AM.

THERE IS NO COST FOR YOU AND YOUR PEOPLE TO ATTEND THE TRAINING SEMINAR(s)!! You are
responsible for your transportation to and from the training center, and for your
lodging and meals.

We can assist you in making reservations at the local hotel, if you wish.

One (1) to six (6) people may attend each training seminar session.

The training is not done every week, so you would need to let us know 2-3 dates you
could attend, so we can select a date when training can be provided.

Once a date is set we will send you driving directions and flight/airport details.

If you wish for us to arrange for hotel rooms, please let us know if you need single
and/or double rooms, the names of the individuals in each room, and whether you need
smoking or non-smoking rooms.

SPECIAL NOTES:

We have found that everyone that has attended these seminars has found them to be
very worthwhile. As with anything new, there is a learning curve for installing,
testing, programming and troubleshooting these nurse-call and emergency-call sys-
tems, and the training is a very beneficial way to minimize mistakes and maximize
your profits.

For more information please contact our sales dept. TOLL FREE at 1-800-666-4800 or
631-777-5500 (local phone), or write to ALPHA COMMUNICATIONS®, 42 Central Drive,
Farmingdale NY 11735-1202, or email us at info@alphacommunications.com. Thank you.


